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Dr. Vivianne Shih 
President

118th PSS Council

This is my third and final year as President of the Pharmaceutical Society
of Singapore. As I reflect on the past year, I am immensely proud of the
achievements and progress made by PSS. This can only be possible
through the strong support and contribution of all our volunteer members.
 
An important milestone occurred on 28 October 2024 whereby trained
community pharmacists are now able to provide influenza vaccinations at
selected retail pharmacies under a sandbox by the Ministry of Health
(MOH) Singapore. This is made possible through a proposal made by
PSS to MOH. Over the past few years, the team of dedicated community
chapter pharmacists worked closely with MOH, Chief Pharmacist’s Office
and the Health Sciences Authority. Within 2 months of its launch, over 400
influenza vaccinations had been administered! Hence I am confident that
community pharmacists can play a more active role and through
collaboration with general practitioners and fellow healthcare
professionals, make a difference in preventive health and in Healthier SG. 

Similarly, as part of our community engagement and outreach, I am
pleased to inform that we celebrated our inaugural collaboration with the
National University of Singapore (NUS) Health T.A.G (Test, Advise, Go!)
team for our annual Pharmacy Week Health Carnival, held at
Heartbeat@Bedok on 29 September 2024. Through this collaboration,
participants were able to receive free personalised health assessments
(including tests for BP, glucose, lipids and urine proteins) whilst at-risk
individuals were followed up by our collaborators post event. 

One of PSS’s strategic priorities is to represent and be the voice for the
pharmacy profession. Hence I am happy to announce that we launched
our first position paper “The Cardiology Pharmacy Practice in Singapore:
Looking into the Future” at the 33rd Singapore Pharmacy Congress
opening ceremony. This paper is endorsed by the Singapore Cardiac
Society and the Chapter of Cardiologists - Academy of Medicine,
Singapore. It highlights the current identified gaps, proposes possible
strategic thrusts and make recommendations on how to strengthen the
cardiology pharmacy workforce in collaboration with cardiologists and
cardiology advanced practice nurses over the next 5 to 10 years. This
marks the first of a series of position papers planned by PSS, including
one on the response to Healthier SG. 

President’s
Message
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On the professional development front, we strongly believe that pharmacists need to constantly upgrade
themselves – both in knowledge and skills. The past year was spent in re-organizing the Professional Education
Chapter and to build up a Training Academy, to serve the varied needs of the profession. We hope to fill the key
positions of the various portfolios with a team of committed and capable pharmacists, willing to contribute to PSS
and the profession. Nonetheless, we have commenced on a few initiatives to upskill our community pharmacists
and to assist with the funding of these courses. Firstly, we’ve formed a Dermatology Practice Task Force consisting
of representatives from both hospital and community pharmacies. The taskforce has commenced on the curation of
a dermatology practice program for community pharmacists. We are also excited that the Dermatological Society
of Singapore is open to collaborating with PSS on this meaningful initiative. Furthermore, the Community Chapter
has curated a smoking cessation programme specially tailored for our community pharmacists and we hope to be
able to launch this by 2025. 

Contributing to the innovation space, PSS successfully organised our very first hackathon termed SGHackItRx –
Ageing Well: Innovation for Super-Aged Societies in conjunction with the Singapore Pharmacy Congress. This
event brought together pharmacists, entrepreneurs, engineers, designers, data and AI scientists to work on how to
co-create solutions for healthcare challenges. This hackathon was made possible with the support of our
programme and event partners. Through collaboration, we were able to leverage on each other’s strengths to
deliver a successful hackathon.

On 18 January 2025, the 118th Council gathered with invited members to discuss strategies on how to ADVANCE
PSS. We agreed on 3 main themes ie to be a society for the pharmacy community, to be the go-to partner to other
healthcare professionals and general public and to strengthen the branding of PSS. This was followed by another
engagement session with Chairpersons of our various chapters and committees on 19 February. This marks the
strong resolve of the Council for our focus from 2025 and beyond.

Last but not least, I would like to express my heartfelt gratitude to all PSS volunteers who had been generous in
offering their invaluable time to serve on our various committees and those who represent PSS in external
workgroups. I am also immensely grateful to PSS mentors, past PSS Presidents and PSS Fellows for always being
there and offering support and invaluable advice. 

It is now time for me to hand over the leadership to the next Council. I trust that they will continue to live up to the
motto “Not for self, but for all” and possess unwavering commitment to elevate the pharmacy profession to greater
heights. 

Thank you. 

Dr Vivianne Shih 
President 
118th Council 
Pharmaceutical Society of Singapore 

President’s
Message

8



Ms Angelina Tan
Honorary Treasurer
118th PSS Council

2024 marks an exciting new chapter for PSS with our relocation to
Connection One! We have made a significant investment in renovations,
anticipating this location will serve as our long-term home.

Our primary revenue streams continue to be membership subscriptions
and educational offerings (seminars and courses). While we experienced
a 27% decrease in overall income compared to 2023, we also managed to
reduce our expenditure by 10% during the same period. The reduction in
income is primarily attributed to the number of courses we conducted,
specifically conducting only one CPTC session and no HA course in 2024.

Treasurer’s
Message

The Singapore Pharmacy Congress 2024 demonstrated excellent financial performance despite increased
operational costs. Through strategic sponsorship acquisition, the team successfully generated a net profit of
$43,296—representing an impressive 115% increase from 2023 results. We extend our sincere appreciation to the
SPC team for their outstanding fundraising efforts.

Our primary expenditures continue to be allocated to secretariat staffing and educational programmes (seminars
and courses). During the third quarter of 2024, we experienced a transition in our administrative team, with two staff
members departing. Mr. Eugene Fok admirably stepped up as the core administrative pillar for PSS during this
period. I extend my deepest gratitude to Eugene for his exceptional dedication and tireless efforts on behalf of our
organisation. Despite the challenges of decreased revenue and relocation expenses, I am delighted to report that
PSS achieved a net profit of $89,597 for the fiscal year.

In closing, I wish to express my sincere appreciation to the following individuals for their outstanding contributions
and unwavering support throughout 2024: Dr. Vivianne Shih (President), Ms. Jennifer Choo (Accountant), the 118th
PSS Council member and Mr. Eugene Fok (PSS Secretariat).

I look forward to the 119th Council building upon the strong foundation established by the 118th Council and
continuing to elevate PSS to new heights of excellence! 9



Member
Ms Kng Li Lin, Grace

Ex-Officio:
Community Chapter

Senior Pharmacist, Watson’s
Personal Care Stores Pte Ltd

Member
Ms Candace Lee Ying Zhen

Ex-Officio:
Community Chapter

Pharmacist, Unity Pharmacy,
NTUC Fairprice Co-Operative
Limited

Member
Ms Evelyn Pang Min Yi

Ex-Officio: 
Industry Chapter, Professional
Education Chapter

General Manager, 
Moderna Biotech Singapore

Member
Ms Grace Chew Wei Zhi

Ex-Officio:
Media & Communications
Committee 

Principal Pharmacist
Guardian Health & Beauty

Asst Honorary Treasurer
Dr Yap Kai Zhen

Ex-Officio:
NMI workgroup, Public Education
Chapter

Lecturer, Department of Pharmacy
and Pharmaceutical Sciences,
National University of Singapore

Member
Mr De Silva Justin Ignatius 
 
Ex-Officio:
Young Pharmacists Chapter 

Manager, Diploma in
Pharmaceutical Science, 
Temasek Polytechnic 

Council Mentor/Past President
Ms MK Fatimah

Member, Past Executive Council

118TH PSS COUNCIL

President
Dr Vivianne Shih

Ex-Officio:
Financial Advisory Committee,
Media and Communications
Committee, Membership
Committee, Pre-Registration
Pharmacists’ Training Committee

Specialist Pharmacist (Oncology),
National Cancer Centre

Vice President
Ms Lim Hong Yee

Ex Officio: 
Singapore Pharmacy Congress
2024

Director, Pharmacy 
Tan Tock Seng Hospital

Group Chief Pharmacist, 
National Healthcare Group

Honorary Secretary
A/Prof Tan Su-Yin Doreen

Ex-Officio: 
Membership Committee,
Pharmacy Week

Cardiology Specialist Pharmacist,
National University Heart Centre

Clinical & Pharmacy Practice
Domain, Department of
Pharmacy and Pharmaceutical
Sciences, National University of
Singapore

Honorary Treasurer
Ms Tan Hui Min Angelina

Ex-Officio:
Hospital Chapter
IDSIG Workgroup

Deputy Director, Allied Health,
Sengkang General Hospital

Head, Pharmacy, Sengkang
Hospital

Asst Honorary Secretary
Ms Boon Choon Pei
 
Ex-Officio:
Hospital Chapter
IDSIG Workgroup

Principal Pharmacist, 
Alexandra Hospital

Council Mentor
Mr Lim Mun Moon

Member, Past Executive
Council

Ms Law Hwa Lin was elected as the Assistant Honorary
Treasurer of the 118th Council but resigned as of June
30th 2024 from her position.  10



Input a summary about 
the purpose, message, idea
or issue of what you want 
to tell.

Input a summary about 
the purpose, message, idea
or issue of what you want 
to tell.

KEY MILESTONES 

6 January 2024

Launch of Mentorship
Programme & Chit-Chat,
Make-Friends Program

16 March 2024

Know Your
Medicines, Get It
Right!  

23 March 2024

118th PSS Annual
General Meeting

13 January 2024

A Tour of Bukit
Brown  

25 to 28 Jul 2024 

23rd Asian Conference on Clinical
Pharmacy (ACCP)  
Hong Kong Convention & Exhibition Centre  
Hong Kong, SAR 

23 March 2024  

Graduation Ceremony
of the 37th intake of
the Certified
Pharmacy Technician
Course (CPTC)  

13 Apr 2024 

Let’s Get Fit!
Windsor Treetop
Hike 

25 May 2024 

4th PSS Annual
Community Pharmacy
Symposium (Virtual) 

29 June 2024

PSS Pre-Registration
Pharmacists’
Training Programme
Opening Ceremony
(Virtual)  

11



Input a summary about 
the purpose, message, idea
or issue of what you want 
to tell.

31 July 2024

PSS Dermatology Task Force commissioned,
in collaboration with Dermatologists to design a
Dermatology Practice Program for Community
Pharmacists 

5-6 October 2024
 
33rd Singapore Pharmacy Congress  
Interlacing Health: Weaving the Future of Pharmacy  
Grand Copthorne Waterfront Hotel, Singapore 

Launched “Cardiology Pharmacy Practice in 
Singapore” Position Paper  

31 July 2024

PSS Telepharmacy and
Tele-Pharmaceutical
Care Services
Guidelines (Updated)  

27-28  September 2024

SGHackitRx 2024 - Ageing Well: Innovation for
Super-Aged Societies 

29 September 2024

PSS Pharmacy Week 2024 Health Carnival, in
collaboration with NUS Pharmacy Test, Advise
and Go! (Health T.A.G) Team
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4 January 2025

PSS Pre-Registration
Pharmacists’ Training
Programme Closing
Ceremony  

15 March 2025

PSS Annual General Meeting

28 October 2024

PSS Community
Pharmacists’ Vaccination
Sandbox in collaboration
with Chief Pharmacist’s
Office, MOH

18 January 2025

118th PSS Council
ADVANCE

19 February 2025

PSS Engagement
with PSS Chapters,
Committees and
Workgroups

15 March 2025

Graduation Ceremony
for 38th & 39th CPTC
graduates
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ADVOCATING FOR OUR PATIENTS’ INTEREST

New Initiative: Influenza
vaccination services offered by
community pharmacists under new
sandbox initiative

28 October 2024 marks an important milestone for
community pharmacy practice in Singapore. From
this date, trained community pharmacists can
provide influenza vaccinations at Guardian NEX,
Unity Parkway Parade and Watsons Paragon under
a MOH sandbox. This significant breakthrough was
made possible by a dedicated team of PSS
community chapter pharmacists who worked closely
with the Ministry of Health (MOH), the Chief
Pharmacist’s Office (CPO), and the Health Sciences
Authority (HSA), along with valuable advice by
selected PSS Council members. 

This initiative improves public access to preventive
healthcare such as vaccination services, which in
turn reduces the elderly’s risk of falling severely ill
and reduces the burden on hospitals. 

This sandbox aims to get GPs and pharmacists to
work in collaboration as Singapore moves towards
community care.

As of December 2024, the sandbox has far exceeded
its original projected goal (200 vaccinations in one
year) by successfully administering over 400
vaccinations. Response from a MOH survey also
indicates an overwhelmingly positive note with most
patients commending on the accessibility of this
service and the professionalism of the pharmacist
vaccinators. As the majority of respondents also
expressed an interest in going to the pharmacy for
future flu vaccinations, community pharmacists look
forward with optimism to playing a bigger role in
providing preventive healthcare to the community.

15



Pharmacy Week 2024 - Just Ask!
Know Your Medicines!

PSS Pharmacy Week 2024 took place at
Heartbeat@Bedok on September 29, 2024.
The event attracted over 1,000 participants,
including distinguished guests such as
Guest-of-Honor, Senior Minister of State
(SMS) Tan Kiat How, Ministry of Digital
Development and Information & Ministry of
National Development, and Ms Cheryl
Chan, Member of Parliament representing
the Fengshan division of East Coast GRC,
and representatives from the various
healthcare institutions.

The focus of this year's Pharmacy Week was to empower the public to take an active role in their health
management by promoting medication awareness and education. A wide range of engaging booth
activities were organized to educate the public about safe medication management, common chronic
conditions, and common misconceptions surrounding health supplements. Informative health talks on
topics like vaccination, dementia care, mental well-being, and heart and brain health further enriched the
event.

ADVOCATING FOR OUR PATIENTS’ INTEREST
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PSS also collaborated with pharmacy students from
NUS Health T.A.G. (Test, Advise, Go!), who
provided free personalized health assessments,
including tests for blood pressure, glucose, lipids,
and urine proteins. In addition, pharmacists offered
one-on-one consultations, helping the public with
their medication queries and health management
strategies. The sessions were fully booked, with
over 200 members of the public turning up for the
assessments. Collaborators like 1doc Medical
Centre and iRx Clinical Pharmacy played a crucial
role in providing follow-up assessments for at-risk
individuals and administering vaccinations to those
eligible.

Leading up to the main event, pre-event activities
such as the “Know Your Meds Saturday” quizzes
and educational posts on social media channels,
including Facebook, Instagram, LinkedIn, and the
official Pharmacy Week website, kept the public
engaged and informed.

Ms Lim Hong Yee, Vice President 118th Council
and A/Prof Tan Su-Yin Doreen, Honorary Secretary
118th Council represented PSS and Pharmacy
Week 2024 to receive the appreciation award from
SMS Tan Kiat How on 18 December 2024 at the
East Coast People’s Association Year End Party.

The success of Pharmacy Week 2024 would not
have been possible without the dedication of the
organizing committee, comprising 24 members,
and the unwavering support of our partners,
volunteers, and sponsors.

ADVOCATING FOR OUR PATIENTS’ INTEREST
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The Public Education Chapter plays a crucial role in equipping the community with knowledge about safe
and effective medication use while promoting sustainability in healthcare. Through various initiatives, the
chapter aims to enhance health literacy and address misconceptions about medications.

Digital Outreach
The chapter has developed informative posts addressing timely topics, such as the effects of high
temperatures on medication storage during Singapore’s hot seasons. This campaign is designed to raise
awareness about proper medication storage of heat-sensitive medication and management of medication
effects related to dysregulation of temperature.

Public Education Initiatives

ADVOCATING FOR OUR PATIENTS’ INTEREST

(left) Public Education Chapter’s social
media post on proper medication
storage on PSS social media platforms

Public Education Chapter’s poster campaign on display at Jurong Regional Library
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Public Education Events
We co-organized two "Know Your Meds, Get It Right” carnival events with the Essential Medicines
Committee (EMed) under the National University of Singapore Pharmaceutical Society (NUSPS) and the
respective Community Development Council (CDC). In addition to providing free medication review
consultations, volunteer pharmacists from PSS also contributed in screening and education on prevention of
osteoporosis and falls during the KYMGIR @NorthWest CDC and KYMGIR @Central CDC, held respectively
at Woodlands and Bishan in March and November.

In collaboration with the National Library Board, we held a poster campaign in September at Jurong Regional
Library to educate the public on proper medication waste disposal. As part of the campaign, online talks on
sustainable self-care practices by pharmacists and a Microgreens Gardening Workshop (by Edible Garden
City) to promote up-cycling of medication bottles were also held. The posters on proper medication disposal
were developed by project students (Ms Ong Wei Kii and Mr Boey Teng Ngee) from the National University
of Singapore (NUS) Department of Pharmacy and Pharmaceutical Sciences with guidance from their project
supervisors from the Public Education Chapter. These posters were subsequently on loan for use at other
public education events organized by various other organizations.

ADVOCATING FOR OUR PATIENTS’ INTEREST

If you are passionate about helping the public use medications safely and effectively, do join us in this
meaningful journey!

(Top) Participants with their up-cycled medication bottles at the Microgreens Gardening Workshop at Jurong Regional Library on 1 September 2024;  
(bottom-left) Posters on display at Pharmacy Technician’s Day 2024 jointly organized by the Pharmacy Technician Community of Practice and
Republic Polytechnic; (bottom-right) Biomedical Science students from Singapore Polytechnic engaging seniors using the posters at the Tzu-Chi
foundation’s Seniors Engagement and Enabling Node (SEEN)

19



Bridging Communities and
Pharmacists: Recap of the latest
KYMGIR’s Impact on Medication
Management and Public Health
For the first time, "Know Your Medicines, Get It Right! (KYMGIR)" was hosted in Central Singapore at the
Bishan Community Club on 2 November 2024, organized by the 22nd and 23rd Essential Medicines
(EMed) Committee under the NUS Pharmaceutical Society, in partnership with the Public Education
Chapter of the Pharmaceutical Society of Singapore (PSS) and Central Community Development Council
(CDC). KYMGIR is an annual event that serves to connect pharmacists with residents, facilitate
medication reviews and provide public education on optimal health management and medication use. 

In all, 12 dedicated pharmacists volunteered their Saturday to offer personalised consultations and
pharmaceutical care plans for effective and safe medication use as well as optimal health management to
over 170 KYMGIR participants. More than 100 student volunteers from NUS Department of Pharmacy
and Pharmaceutical Sciences were also activated to provide education on general medication
management tips at the poster displays.

From the data collected, the pharmacists reviewed more than 200 medications. Among 84 participants
screened using calculated Osteoporosis Self-Assessment Tool for Asians (OSTA) scores, about 25%
were identified to have high risk for osteoporosis and advice on further assessment and workup with their
primary caregiver was given for those who require it.

Ms. Tan Ching Yue (Year 1 BPharm student volunteer)
sharing tips on proper medication waste disposal
with KYMGIR participants using posters by PSS

Public Education Chapter

“Know Your Meds” posters on display at KYMGIR 

ADVOCATING FOR OUR PATIENTS’ INTEREST
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Top: Ms. Jennifer Chung leading participants in simple Tai Chi
moves; Bottom: Mr. Chong Kee Hiong interacting and sharing

light-hearted moments with participants

The event was graced by Mr. Chong Kee Hiong,
Member of Parliament of the Bishan East Sin Ming
constituency, who actively engaged with both the
participants and volunteers, showing a keen
interest in the activities offered at the event. His
enthusiasm underscored the community's
commitment to supporting residents for health and
wellness.

This KYMGIR also featured a series of talks on the
theme of osteoporosis and fall prevention by Dr.
Golda Wang (Principal Clinical Pharmacist at
Alexandra Hospital), Ms. Chan Shi Mun
(Pharmacist at Alexandra Hospital), and Ms. Jessie
Chan (Senior Occupational Therapist at Pacific
Rehab & Therapy). This series of talks was
enriched with a Tai Chi session led by Ms. Jennifer
Chung (Tai Chi for Health trainer at the People’s
Association), who shared about the health benefits
of Tai Chi and demonstrated a routine specifically
for managing osteoporosis.

Dr. Yap Kai Zhen (advisor of NUSPS EMed) sharing about the
significance of pharmacists’ role in medication review with Mr.

Chong Kee Hiong, Member of Parl iament of the Bishan East Sin
Ming constituency (Guest of Honour)

Pharmacist volunteers engaging KYMGIR participants at the
medication review booths 

ADVOCATING FOR OUR PATIENTS’ INTEREST
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The digital literacy and Healthy 365 booths by SG Digital Office and Health Promotion Board

In collaboration with esteemed partners such as the SG Digital Office, Health Promotion Board,
Healthier SG Office, Ministry of Health Holdings, and the Silver Generation Office, the event also
showcased how the respective community-based initiatives can come together to support residents in
active aging and disease prevention. Through the comprehensive and enriching booths by the above
partners, residents gained accessibility to personal health and medication information for self-
management of medicines via HealthHub, digital health literacy and use of mobile apps like Healthy
365, awareness of frailty prevention from the functional screening booth, and assistance to enroll in the
Healthier SG initiative. 

Calling all pharmacists who are looking for a meaningful way to connect with the community, do join
us in next year’s KYMGIR! 

Dr. Golda Wang spoke on “Osteoporosis:
What is it & what I  can do about it?”

Ms. Chan Shi Mun spoke on “Taking
Medications Safely at Home”

Ms. Jessie Chan spoke on “Fall  Prevention
Interventions at Home”

ADVOCATING FOR OUR PATIENTS’ INTEREST
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On May 31, 2024, the National Medication Information
Workgroup (NMI WG) conducted a focus group discussion
with the SingHealth Patient Advocacy Network (SPAN) to
gather patient perspectives aimed at improving Medication
Information Leaflets (MILs) available on HealthHub.
Facilitated by the Tan Tock Seng Hospital Kaizen Office,
the discussion focused on refining the section related to
adverse effects. Participants reviewed existing MILs and
product inserts for 3 medications i.e cabozantinib
(oncology) , quetiapine (psychiatry) , and
hydrochlorothiazide (chronic conditions). 

Key outcomes included recommendations to simplify
medical terminology and to incorporate visuals that
contextualize side effects. Participants expressed a
preference for HealthHub MILs due to their user-friendly
format but suggested enhancements like multilingual
options, personalized content based on patient
demographics, and the use of AI tools to improve
accessibility. They also highlighted the importance of
raising awareness about the availability of these resources
among both patients and healthcare providers.

Summary of National Medication
Information Workgroup Initiatives

In parallel, the NMI WG developed two
comprehensive sets of guidelines to standardize and
enhance the MILs. The first set of the NMI Guidelines
outlines editorial standards for the content and
structure of MILs. The second NMI Guidelines on
Health Literacy, focuses on best practices for creating
patient-friendly content, ensuring that information is
accessible to individuals with varying levels of health
literacy. These guidelines will also serve as valuable
orientation tools for new WG members.

ADVOCATING FOR OUR PATIENTS’ INTEREST
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As part of HealthHub's broader revamp since late 2023, the
NMI WG migrated its MILs to a new Content Management
System, "Content Hub," in partnership with HealthHub. This
migration, driven by HealthHub's project, will facilitate easier
API integration for accessing information and streamline our
workflow. This collaboration involved addressing challenges
such as content mismatches through thorough reviews,
ensuring that published materials are accurate and current.
The ongoing partnership aims to enhance the user interface
and improve overall accessibility of health information.

(Source:HealthHub) 

Additionally, the NMI WG and HealthHub
have embarked on a project to optimize the
content of MILs, enhancing their readability
and visual appeal. This effort began with a
content prioritization exercise and included
incorporating images and graphics based on
feedback from patient focus groups. Initial
enhancements focused on MILs for vaginal
pessaries and nasal sprays, with plans to
extend this approach to other medications.

Overall, these initiatives reflect the NMI
WG's commitment to patient-centered care,
informed decision-making, and the
continuous improvement of medication
information accessibility.

ADVOCATING FOR OUR PATIENTS’ INTEREST

An example of an MIL with improved readability and visual appeal
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The 33rd Singapore Pharmacy Congress (SPC) was a resounding success, bringing together close to 1200
attendees (almost 50% increment compared to 2023 and participants from North American continent,
European continent and even Australian continent) at the Grand Copthorne Waterfront Hotel. This year’s
theme, "Interlacing Health: Weaving the Future of Pharmacy," focused on the pivotal role of pharmacists in
addressing healthcare challenges. 

33rd Singapore Pharmacy Congress
(SPC) - Interlacing Health: Weaving
the Future of Pharmacy

DEVELOPING OUR PROFESSION

The congress featured four thematic tracks
around person-centered, value-based care,
with emphasis on harnessing digitalisation,
automation, and Artificial Intelligence to co-
create innovative healthcare solutions. SPC
provided participants with the opportunity to
explore interdisciplinary collaborations with
healthcare professionals and industry
leaders. 

26



The congress received 94 abstract submissions, of
which 82 were accepted, including 8 from
overseas pharmacists. We were also pleased to
feature oral presentations from Singapore and
Hong Kong. In addition, 2 overseas participants
from Australia and India competed in the poster
category. These contributions highlight the
congress’s role as a platform for research
exchange and collaboration among pharmacists in
Singapore and beyond, further reinforcing its
growing international reach and impact.

DEVELOPING OUR PROFESSION

Key opinion leaders were invited and Professor Tracey Thornley, Professor of Health Policy, University of
Nottingham was the keynote speaker. Professor Dean Ho, Provost's Chair Professor and Head of the
Department of Biomedical Engineering in the College of Design and Engineering from National University of
Singapore laid the ground for discussions on AI and therapeutics and drug development. The congress
ended with a plenary lecture by Professor Nick Watts, Centre for Sustainable Medicine, National University
of Singapore who reminded us on the importance of sustainable healthcare. The congress also attracted
international speakers from the International Pharmaceutical Federation, Indian Pharmaceutical
Association, DFI retail group Hong Kong, Mahidol University, Thailand, UCSI University, Malaysia and
regional pharmacy leaders from the Philippine Pharmacists Association, The Pharmacy Council of Thailand
and Ministry of Health of Republic of Indonesia. 

27



Beyond the scientific sessions, the congress
maintained its tradition of offering a vibrant
social aspect. The cocktail reception on the
first night was fully attended, offering a relaxed
atmosphere for attendees to network,
reconnect with peers, and enjoy great food.

A heartfelt gratitude to the dedicated SPC
2024 team, PSS Council, all faculty members,
guests, and sponsors who made this event
possible. Together, we have woven a strong
and vibrant fabric for the future of healthcare,
and we are excited to see how, as
pharmacists, we will continue to interlace our
skills, knowledge, and partnerships for the
benefit of the patients and communities we
serve.

DEVELOPING OUR PROFESSION
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The Professional Education Chapter of the Pharmaceutical Society of Singapore (PSS) had organised a
number of continual education webinars to advance pharmacists’ professional development and pharmacy
practice across Singapore.

In 2024, the Chapter organised four impactful continuing education webinars, each attended by over 200
pharmacists. These sessions covered diverse and timely topics, including clinical pharmacy, sustainability,
and community mental health, equipping pharmacists with critical knowledge to meet evolving healthcare
needs.

February 2024: The Chapter welcomed a renowned endocrinologist from Sengkang General Hospital, a
member of the Diabetes and Ramadan International Alliance, to present on diabetes management during
Ramadan. This webinar offered practical insights into fasting and medication management, empowering
pharmacists to provide culturally sensitive care.
March 2024: A leading oncologist from International Cancer Specialists discussed the incidence and
management of breast cancer in Singapore, shedding light on emerging challenges and therapeutic
approaches.
April 2024: Addressing the global call for sustainability, the Chapter organized a webinar on the
integration of sustainable practices into pharmacy. Experts, including the Deputy Director of the Centre
for Sustainable Medicine, shared Singapore’s sustainability initiatives, while industry leaders from Sanofi
Consumer Healthcare and Turning Point highlighted strategies and challenges in implementing
sustainable practices into pharmacy.
June 2024: Supported by the College of Family Physicians, a community mental health webinar was
conducted by a General Practitioner. He focused on empowering pharmacists to develop targeted
interventions and optimize medication management for common mental health conditions prevalent in
the community. 

Moving forward, the Chapter is committed to fostering a culture of lifelong learning and collaboration,
embracing innovation, and strengthening interprofessional partnerships. By equipping pharmacists with
forward-looking skills and insights, it aims to ensure that the pharmacy profession remains dynamic,
adaptable, and ready to address future healthcare challenges.

A Year of Engaging
Education
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Our Inaugural Hackathon:
SGHackitRX
The inaugural #SGHackitRx hackathon “Ageing
Well: Innovation for Super Aged Societies”,
organized by the Pharmaceutical Society of
Singapore (PSS) concluded successfully. This
was supported by Programme Partner:
Singapore University of Social Sciences
(SUSS-Nunchi Marine Age Well Programme)
and event partners Asia Startup Network. NUS
enterprise and Quest Ventures, Alexandra
Hospital, AI Singapore, SingHealth ALICE,
AWS, Open Government Products, Singapore
Biodesign and the Singapore Global Network.

Judges for the finals, deep in discussion. Dr. Vivianne Shih (PSS), Ms. Evelyn Pang, (Moderna
Biotech Singapore), Dr. Kelvin Tan (SUSS), Mr Melvin Foo (Quest Ventures), Dr Lee Phin
Peng (Singapore Biodesign) with Ms Sharon Yeo and Mr Desmon Teo from SGHackitRx
committee

The hackathon had an overwhelming response (total of 16 teams participating) and the finalists were given the
opportunity to further develop their ideas in start-up accelerators with funding from PSS. Participants first met at
the pre-event session at Antler, where Ms Junus Eu, CEO, Glorious, Dr Lim Seng Han, COO, Craft Health, Mr
Russ Neu, Quest Ventures and Ms Sun Xinle, Altara, discussed on meeting the challenges of a super-aged
society with moderator Mr Matt Onn. 167 participants worked over 2 days and pitched their solutions to pertinent
problem statements at the semi-finals. 

RALPh; a chatbot that provides empowering and personalised medication information and counselling,
MISSYBOT; a personalised AI bridging care for elderly breast cancer patients, and SimplePLAN, an AI
empowered way to engage patients in advance care planning conversations made it to the finals at the
Singapore Pharmacy Congress 2024. We congratulate the MISSYBOT team for clinching the top prize; a grant
of $4000 sponsored by PSS! The first and second runner up was awarded a grant of $3000 and $2000
sponsored by Ageing well Nunchi Marine, Singapore University of Social Sciences, respectively.

This event marked a significant milestone in our community's ability to collaborate and tackle healthcare's most
complex and challenging problems. The convergence of diverse expertise from multiple sectors has set a new
benchmark for future hackathons. Plans are underway for subsequent editions. The organizing team would like
to thank our generous sponsors and partners of SGHackitRx 2024, and all the participants who made this event
possible, and also fun!

17 teams, judges and HackitRx team at the semi-finals Top 3 teams and judges at the finals held during the Singapore
Pharmacy Congress 2024.
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Cardiology Pharmacy Practice in
Singapore, A Position Paper: Looking
into the Future

PSS launched the groundbreaking “Cardiology Pharmacy Practice Position Paper”, written by a cross-
disciplinary panel comprising Cardiologists and Cardiology Advanced Practice Nurses. As cardiovascular
disease (CVD) remains a leading cause of morbidity and mortality in Singapore, this paper outlines critical
recommendations to enhance pharmacy services and build a robust cardiology pharmacy workforce for the
future, in tandem with burgeoning burden of CVD.

The key recommendations to address the growing needs of cardiovascular patients are listed below:

Redesigning Competency Pathways for Cardiology Practice Pharmacists to be trained in a shorter time
frame

1.

Better coordination between Acute and Primary Care in a person-centred manner2.
Increase access to Early Discharge Care 3.
Implement Telehealth, Wearables and Artificial Intelligence (AI) as enablers to facilitate continuity of,
and access to cardiovascular care

4.

A call to prepare and step up for emerging roles, including in areas of Preventive Cardiology, Atrial
Fibrillation, Palliative Care, Multimorbidity and Pharmacogenomics

5.

The PSS Cardiology Pharmacy Practice Position Paper sets forth an open call to the evolving roles of
pharmacists, especially in the modern age of multimorbidity and digital health. By planning for the
implementation of these recommendations, we are confident that Singapore’s healthcare system can better
address the challenges of an aging population and rising CVD burden.  

This landmark initiative underscores PSS’s commitment to empowering pharmacists, advancing patient
care, and fostering collaboration across the healthcare ecosystem. The Pharmaceutical Society of
Singapore invites stakeholders, healthcare professionals, and policymakers to join this transformative
journey, ensuring every Singaporean receives the best possible cardiovascular care.
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Updated Tele-pharmacy and Tele-
pharmaceutical Care Services
Guidelines

A revised version of the Guidelines for Tele-pharmacy and Tele-
pharmaceutical Care Services was published at the end of July
2024, featuring some exciting changes.

With the updated revision, Tele-pharmacy services can now be
provided under two scenarios:

Situation 1: The patient calls a qualified pharmacist at a
licensed pharmacy premises, with assistance from a trained
staff member or pharmacy technician from another licensed
pharmacy, to receive advice and medications.
Situation 2: The patient calls directly from his or her home to
a qualified pharmacist at a licensed pharmacy premises to
receive advice and medications.

Additionally, trained staff are no longer required to work for 3
months to learn tele-pharmacy; they can now undergo training at
any time as long as they are deemed competent.

The Guidelines for Telepharmacy and Tele-Pharmaceutical Care
Services can be assessed from the PSS website.

DEVELOPING OUR PROFESSION
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Sharing on innovative care models -
physician-pharmacist collaborative
prescribing (PPCP) at home care
setting and person-centered drug-
related problem resolution
(PERSUASION)

In April 2024, PSS Hospital Chapter highlighted two
innovative care models transforming patient care in the
PSS e-bulletin: the Physician-Pharmacist
Collaborative Prescribing (PPCP) and the Person-
centered Drug-related problem resolution
(PERSUASION). These models align with the Ministry
of Health's (MOH) Healthier SG initiative - launched in
July 2023 - which emphasizes preventive care, the vital
role of pharmacists in healthcare delivery and the
importance of interdisciplinary collaboration in meeting
the diverse needs of patients in a person-centred
manner. As we move forward, these innovative
approaches will continue to shape the future of
healthcare delivery in our communities. 
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In April 2024, the Industry Chapter hosted an online webinar titled ‘Pharmacists Beyond Pharmacy:
Uncharted Territories’, aimed at encouraging pharmacists to explore diverse career paths outside
traditional roles in the pharmaceutical and healthcare sectors. 
The webinar featured a panel of distinguished speakers from various sectors:

Clara Fu, Business Development Director at BPositive, shared her journey into business development
and highlighted the unique skills pharmacists can offer in business and strategy.
Gayathiri Anpalakan, Business Development Lead for Global Healthcare at Amazon Web Services
(AWS), discussed the intersection of healthcare and technology, emphasizing the competencies
needed to thrive in new environments.
Wang Yi Ting, Talent Acquisition Lead for Asia at AbbVie, provided insights into the skills sought in
pharmacists for non-traditional roles, offering advice for those considering career pivots.

Moderated by Kevin Ben Laurence, Founder and CEO of SingMed Clinic, the session allowed attendees
to engage directly with the speakers, gaining practical advice on transitioning into these unconventional
career paths. The interactive Q&A segment fostered a discussion on the steps necessary to break into
new territories.

The Industry Chapter received positive feedback from participants and plans to organize more webinars to
further inspire and support members in exploring diverse career opportunities.

‘Pharmacists Beyond Pharmacy:
Uncharted Territories’ Webinar
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Community Pharmacy Symposium

The PSS Community Chapter hosted the 4th Annual Community Pharmacy Symposium on 25 May 2024.
Supported by POMConnect and DocMed Technology, this virtual event attracted 122 pharmacists from
various sectors of the pharmacy community. 

This year’s Symposium featured a range of engaging topics from the following speakers:
Adj Assoc Prof Angie Chew on “How our attitude matters in defining our meaning in life” - an insightful
discourse on the importance of perspective and priorities in an increasingly demanding world
Mr Jay Chong presented on “Community pharmacy in the Digital Era – Evolving practices and Upcoming
trends” and shared further on how pharmacists play a role in the emerging Tele-health landscape
Assoc Prof Derrick Aw Chen Wee delivered an immersive sharing on some “Common skin Disease
(besides acne and eczema)” which community pharmacist see every day but may be unfamiliar with

Based on the 57 responses to the feedback survey, 84.2% rated the satisfaction of this year’s symposium at
least 8 out of 10, with rank 10 indicating high satisfaction. The majority of respondents (98.3%) expressed an
overwhelming interest in attending the next community chapter learning event.  
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PSS Practice Guide for Minor
Ailments (PGMA)

PGMA is a compendium of guidelines of frequently encountered minor ailments, aiming to standardize
practices across institutions and enhance the delivery of pharmaceutical care to patients in the primary sector.
These modules are available on the PSS website and are complimentary for PSS members. 

This year, the Community Chapter conducted a survey to assess awareness, perception and utilization of
PGMA among existing and potential users of the guidelines. This survey aimed to gather valuable feedback to
identify areas for improvement for future updates. Our survey indicates that while a majority of pharmacists are
interested in utilising PGMA, the lack of sufficient promotion, the cost of the modules, and the text heavy
appearance are barriers to its use. Future work is in progress to enhance the readability of the guides and
improve pharmacists' awareness of its availability.
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PK Recharge - Upskilling for Peak
Performance

This was a pre-congress workshop organized in conjunction with the SPC Congress where participants
were taught fundamental pharmacokinetic (PK) concepts related to drug clearance, volume of distribution
and bioavailability. A problem-based pedagogy was utilized to get participants to apply PK concepts in
therapeutic drug monitoring of various drugs (including anti-infectives) guided by facilitators (which
included members of the Infectious Disease Special Interest Group (IDSIG)). 

Conducted at NUS Pharmacy Practice Skills Hub on 28 September 2024, 33 participants and facilitators
discussed and presented case studies on drugs like phenytoin, vancomycin, voriconazole and warfarin. At
the end of the session, participants were 'recharged' with the refreshed knowledge in PK concepts and
were empowered to identify and solve real-world clinical pharmacy problems.

Utilizing this workshop as a testing ground, the Infectious Diseases Special Interest Group (IDSIG) hopes
to organize similar workshops in the following calendar year. 
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“Your DNA, Your Drugs: How
Pharmacogenomics is
Revolutionising Healthcare” 

An online continuing education session titled "Your DNA, Your Drugs: How Pharmacogenomics is
Revolutionising Healthcare" organised by Hospital Chapter in October 2024 provided an in-depth
exploration of preemptive and reactive pharmacogenomics. 

The session conducted by Dr. Elaine Lo, Principal Clinical Pharmacist from National University Hospital,
and Dr. Golda Wang, Principal Clinical Pharmacist from Alexandra Hospital attracted over 90 participants
who were eager to delve into this innovative field. 

Dr. Lo and Dr. Wang shared valuable insights from their clinical experiences and discussed the latest
advancements in pharmacogenomic testing and its implications for clinical practice. They highlighted
several real-world applications, including how genetic information can guide medication choices for various
conditions, ultimately leading to improved patient outcomes.

The interactive nature of the Zoom session encouraged lively discussions among participants. Attendees
were encouraged to consider how they could integrate pharmacogenomic principles into their practice,
highlighting the importance of collaboration and continuous learning in the evolving landscape of medicine.
Overall, the session was a resounding success.
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Certified Pharmacy Technician
Course (CPTC) 

PSS held the graduation ceremony for the 37th intake of the Certified Pharmacy Technician Course
(CPTC) on the 23rd March 2024. The course, which ran from 4th July 2022 to 30th June 2023, saw 32
candidates complete the course. Via Zoom, Guest-of-Honour, Ms Janice Lim, Vice-Chairperson of the
MOH Training and Development Committee (MOH TDC), congratulated the graduates and shared with
them the opportunities that lie ahead as they embark on their Pharmacy Technician journey. Ms Abigail
Tan, Chairperson of the Pharmacy Technician Community of Practice (PT COP), shared the activities that
PT COP organises and invited the graduates to support and participate to grow the interests of PTs. Ms
Angeline Hoi, one of the CPTC graduates, also shared her journey and represented the graduates to thank
all who have supported them.

The 38th intake and 39th intake of CPTC saw 19 candidates and 15 candidates completed CPTC on 15th
March 2024 and 30th April 2024 respectively. The 40th intake of CPTC saw 20 candidates which started
the course on 4th June 2024. 
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Aseptic Compounding Course 
PSS organised another run of the Aseptic Compounding
Course (Level 1: Good compounding practices), with support
from the Lee Foundation. A total of 36 participants enrolled in
this intake.  

The course was delivered through e-learning, supplemented
by online assessments over a span of 3 months. Following
this, participants are required to attend a 1.5-hour online
facilitated discussion in December 2024. This session
provided an opportunity for participants to clarify course
topics and share insights on aseptic compounding practices.
The discussion was led by trainers Ng Cheng Li and Ng
Kwee Haan. 

Topics covered included engineering controls for sterile
compounding, personnel and facility sampling metrics,
sanitation of controlled environments, aseptic technique and
requirements for handling hazardous drug compounding. 

DEVELOPING OUR PROFESSION

40



Pre-Registration Pharmacists’
Training Program

The opening ceremony was held virtually on 29th June 2024. We had
welcome speeches by Dr. Vivianne Shih, President of PSS and Dr. Camilla
Wong, Chief Pharmacist of Ministry of Health (MOH) to inspire our young
pre-registration pharmacists as they embarked on their journey towards
obtaining their license. 

To equip our pre-registration pharmacists with the necessary knowledge, a
series of 11 lectures were organized over 6 months. These lectures
covered a comprehensive range of topics including wound care,
contraception, infectious diseases and palliative & supportive care. 

Closing ceremony was held at the auditorium of Sengkang Hospital on 4
January 2025.  The keynote address was given by A/Prof Lita Chew,
President of the Singapore Pharmacy Council (SPC), where she shared
her wisdom in overcoming potential challenges the newly minted
pharmacists may face as they grow and develop in their profession. Mr.
Lim Cheong Cheng, a senior pharmacist from SKH was invited to share on
his experience on how he transitioned from a pre-registration to a full
fledged pharmacist. Mr. Ian Tan Sheng Feng and Mr Ray Lew,
Chairpersons of  Young Pharmacists and Membership Chapters also
shared about the benefits of joining PSS. Mr Richmond Ng, Manager of
Singapore Pharmacy Council also briefed all the graduating pre-registration
pharmacists on the continuing professional education requirements and
process of submitting such claims.

A huge thank you to all the facilitators who have assisted in making this
training programme a success. Kudos to all preceptors for dedicating their
time and energy in nurturing our young pre-registration pharmacists!
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COLLABORATING
WITH OUR
PARTNERS
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International Pharmaceutical
Federation (FIP)

COLLABORATING WITH OUR PARTNERS

During the FIP Council meeting in September 2024, it was decided that the FIP policy statements
will be launched and adopted at the FIP Council meeting in Copenhagen on 30/31 August 2025.

Hence, FIP would like to develop, revise or replace policy statements in 2025 on the following
subjects:

Artificial Intelligence (new)
Pharmacy: Gateway to Care (2017)
Pharmaceutical Care (1998)

A call for nomination to be part of the Policy Committees to prepare and develop these statements
was made and PSS submitted its members for nominations. 

We are proud to announce that the following members were selected and will be representing PSS:

Ms Evelyn Pang for the Policy Statement on Artificial Intelligence
Ms Grace Chew for the Policy Statement on Pharmacy Gateway to Care
Ms Woon Jia Yun for the Policy Statement on Pharmaceutical Care

We congratulate and wish them fruitful endeavors in the development of the policy statements.
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The New Integrated FIP-WPPF

In 2024, the forum has focused on integrating with FIP to form a new FIP-WPPF entity. The new logo of the
forum is presented above. There is transition leadership team with a partial leadership team being elected
on 3 Sep 2024 at the FIP World Congress in Cape Town, South Africa. 3 new positions in the leadership
team were filled by election, and they were:

President Mr. John Jackson (Australia)1.
Secretary of Pharmaceutical Practice Ms. Leonila Ocampo (Philippines)2.
Secretary of Pharmaceutical Education & Workforce Development Dr. Suzanne Caliph (Australia)3.

The remaining membership of the interim executive committee comprises the old executive members. The
new FIP-WPPF 

along with the other regional forums, has become an integral part of FIP in 2024
will remain as an Observer Organisation of FIP (since 2015)
will gain the following benefits with the integration:
Consolidation of FIP’s presence, visibility and influence across the regions

Enhanced engagement with WHO regional offices
Partnership with regional stakeholders
Support from FIP for forums
Greater linking of FIP BPP, BPS and FIPEd with the Regions
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The 23rd Asian Conference on Clinical Pharmacy (ACCP) took place from July 25 to 28, 2024, at the Hong
Kong Convention and Exhibition Centre. The event brought together pharmacists from the Greater Bay
Area, Asia, and beyond to share healthcare management ideas, foster interprofessional collaborations,
and discuss local practices. 

Dr Vivianne Shih, President & Associate Professor Doreen Tan, Honorary Secretary of the PSS 118th
Council attended the ACCP Board Meeting. PSS Council nominated Associate Professor Kevin Yap, Ms
Lee Chiawli and Ms Lim Kae Shin to speak at ACCP 2025 and provided them with sponsorships. 

Invited by the ACCP HK 2024 Organizing Committee, Associate Professor Doreen Tan also presented on
the use of pharmacogenomics in cardiovascular disease, illustrating how pharmacogenetic testing can
guide medication choices for better patient outcomes.

23rd Asian Conference on Clinical
Pharmacy (ACCP)

Our PSS representatives, together with the
ACCP HK 2024 Organizing Chairperson,
Professor Vivian Lee and the organizing
team

Ms Lim Kae Shin presenting on Health Literary at our HUB: Singapore’s Journey
towards the Vision of 1-Drug 1-Medication Information

Ms Lee Chiawli sharing on Digitizing Healthcare Delivery in a Community Retail
Workspace, showcasing our latest PSS Telepharmacy and Tele-
Pharmaceutical Services Guidelines
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Other key highlights included:
Associate Professor Kevin Yap introduced the Virtual Aseptic Compounding (VAC) Programme, a
simulation game developed at Singapore General Hospital. This program uses virtual and mixed reality
to train pharmacists in sterile drug compounding, demonstrating its transformative potential for
pharmaceutical education. His presentation was funded by the PSS-SUSS grant.
Ms. Lee Chiawli discussed the digitization of healthcare delivery, showcasing the latest updates in PSS
Telepharmacy and Tele-Pharmaceutical Services Guidelines.
Ms. Lim Kae Shin presented on health literacy and the PSS-National Medication Information
Workgroup's efforts towards a vision of "1-Drug 1-Medication Information," highlighting their widely
used medication information leaflets.

The conference also featured a Gala Dinner, where the Singapore contingent performed a skit titled
"Around Singapore in 15 Minutes," promoting the country’s attractions and earning accolades for creativity
from ACCP HK 2024 Organizing Chairperson, Professor Vivian Lee. 

Overall, ACCP 2024 was a valuable experience for attendees, providing insights into the evolving
pharmacy landscape in Asia. We encourage more pharmacists to participate in ACCP 2025, which will be
held in Bali, Indonesia.

23rd Asian Conference on Clinical
Pharmacy (ACCP)

Associate Professor Doreen Tan presented on how pharmacogenomics is used in
cardiovascular disease

Associate Professor Kevin Yap presented on an immersive simulation game.
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PSS Young Pharmacists Chapter
Participation at Asian Young
Pharmacist Group (AYPG)

Ms. Tan Ying Ting represented Singapore as a delegate at the 60th Federation of Asian Pharmaceutical
Associations (FAPA) Congress held in Seoul, South Korea, from October 29 to November 2, 2024. The
Congress, themed "Next Generation Pharmacists in Asia," focused on the evolving pharmaceutical and
healthcare landscape, including topics like digital health, artificial intelligence, and precision medicine. It
offered valuable opportunities for knowledge exchange, allowing participants to learn about various
pharmacy practices and educational developments across Asia while sharing Singapore's experiences.

During the Asian Young Pharmacist Group (AYPG) Business Meeting on November 1, Ying Ting’s
participation strengthened the PSS Young Pharmacists Chapter’s (PSS-YPC) ties within AYPG, marking
the first physical representation in five years. Delegates from 11 other member countries discussed annual
reports and the upcoming Executive Committee elections for the 2024-2026 term.

At the AYPG Night hosted by the Korean Young Pharmacist Group, Ying Ting was welcomed as a new
member of the AYPG Council, following her succession as Vice-Chairperson of PSS-YPC for the upcoming
term. She presented PSS-YPC’s projects and engaged in discussions about future representation and
potential collaborations, reinforcing the chapter’s commitment to regional and international pharmacist
engagement.
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Green Pharma and Our Green
Movement

SG Green Pharma is a ground up interest group formed by 3 pharmacists (Ms Deborah Chia, Ms Anne
Neo and Ms Loh Chee Pheng) that comprises pharmacy staff across institutions who are passionate about
improving sustainability in healthcare.

In May 2024, a mural painting event at Tanglin Community Club (CC) was organised in collaboration with
SG Green Pharma and Our Green MoCa (Moulmein-Cairnhill). This initiative aimed to promote community
engagement and environmental sustainability through the creative use of healthcare waste materials. The
mural was officially launched during the Tanglin CC’s jubilee carnival, with a plaque made from recycled
plastic installed next to the mural to commemorate the occasion. 

Participants, including PSS members, their families, and children of all ages, gathered to contribute their
artistic talents, transforming the community space into a colorful canvas. The event was particularly
heartwarming as it brought together individuals from different generations, fostering a sense of unity and
shared purpose.

A unique aspect of this mural project was the incorporation of upcycled materials, such as medication
bottles, which were creatively repurposed to contain the paint. This activity not only encouraged recycling
but also showcased the community's commitment to environmental stewardship and promoting
sustainability and creativity.
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NUS Pharmaceutical Society (NUSPS)
YPConnect 2024

Young Pharmacist Connect (YPConnect) is an initiative by PSS YPC to serve as a bridge between PSS and
NUS Pharmaceutical Society (NUSPS), focusing on fostering a strong cooperative relationship by engaging
pharmacy students with experienced professionals through various events and activities.

In 2024, this program successfully paired 17 pharmacists with 36 pharmacy students, forming small
befriending groups of 2 to 3 students per pharmacist. These befriending pairings facilitated meaningful
conversations, offering students first hand insights into the practical world of pharmacy.

The program extended beyond individual meetups
among pharmacist and student befrienders,
featuring two large-scale group events on 2 March
and 8 June 2024. These gatherings combined
engaging team-based activities, such as lively
games, with a refreshing hike followed by a picnic.
This mix of fun and professional interaction provided
a lively and collaborative setting for pharmacists and
students to share experiences, exchange
knowledge, and build lasting professional
connections.
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Pharmacy Technicians Training and
Development Committee 
(Pharm Tech TDC), Ministry of Health

Justin De Silva from PSS council represents PSS
in the Pharm Tech TDC. He assisted in the
discussions and development of the Development
Framework for Pharmacy Technicians (DFPT) and
facilitated the DFPT co-creation workshop, held
on 16 October 2024, to get inputs for the draft of
DFPT from the institutional training or education
leads and supervisors.
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The Industry Chapter commenced 2024 with a focused dedication to professional growth through its
two-cycle Mentorship Program. This initiative, aimed at closing the gap between experienced
professionals and junior members, provided two opportunities throughout the year for members to
connect, learn, and grow together. The mentorship programme began with an introductory online
session, where mentors and mentees were thoughtfully paired and introduced, setting the stage for
productive and meaningful mentor-mentee relationships. These sessions allowed participants to clarify
their professional goals, discuss various career paths, and explore collaboration opportunities to
support each other's growth.

Throughout both cycles, mentors and mentees met to discuss an array of topics essential to
professional advancement, including skill development, strategic career planning, and insights on
emerging trends within the pharmaceutical industry. These interactions gave mentees invaluable
perspectives on industry topics, while mentors gained fresh insights from the younger generation of
professionals. The mutual learning and knowledge exchange created a strong bond between mentors
and mentees, contributing to a robust professional network within the Industry Chapter. 

Looking ahead, the Industry Chapter aims to expand the Mentorship Program further, making it an
enduring pillar of support and development for all members. 

Advocating for Professional Growth
and Mentorship
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The PSS Industry Chapter, in collaboration with NUS, successfully brought back the Industrial Seminar
Series, this time focusing on Early Career Development and Mentorship. The panel discussion and
networking session provided valuable insights on navigating career transitions, developing professional
skills, and leveraging mentorship for career growth.

Key takeaways from the session:
Embracing Opportunities: Career transitions often arise from unexpected opportunities. Staying
open-minded and adaptable is essential for long-term growth.
Leveraging Mentorship: A good mentor can offer invaluable guidance, help navigate uncertainties,
and challenge perspectives to foster growth.
Building a Strong Network: Professional connections play a key role in career progression.
Attending industry events and networking sessions is an excellent way to find mentors and new
career opportunities.
Continuous Learning: The ability to learn and upskill is vital to staying relevant in an ever-evolving
job market.

The session saw active participation from students and early-career professionals, who came prepared
with thoughtful questions, contributing to a lively and dynamic discussion. The positive feedback from
attendees highlighted the session’s impact in providing actionable career insights and fostering
meaningful professional relationships. It also emphasized the importance of creating platforms for
career conversations and mentorship within the industry.

The PSS Industry Chapter is excited to continue organizing initiatives that support professionals at
various stages of their careers.

Empowering Careers: Insights from
the Early Career Development and
Mentorship Panel & Networking
Session
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On 13 January 2024, Membership Committee organized a hike at Bukit
Brown as an opportunity for pharmacists to get together, enjoy the
outdoors while appreciating Singapore’s cultural heritage. Mr Raymond
Goh, one of our very own pharmacists and a friendly tomb hunter, led
the hike and shared about the history behind Bukit Brown. A total of 23
participants turned up, more than the initial planned number of 20.
Post-event survey results showed very positive feedback, with all of the
attendees agreeing that they would recommend the event to their
friends, and most expressing interest for future similar activities.

Unearthing Singapore's Heritage: A
Cultural Walk Through Bukit Brown

ENGAGING OUR MEMBERS

An enriching
experience!
Looking forward
to more of
these, thanks
PSS” - a participant
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To celebrate the beginning of the new year, the Hospital
Chapter members gathered for a dinner in January 2024
where they expressed their gratitude for the incredible hard
work and commitment demonstrated in 2023. 

They were thrilled to announce that their Hospital Chapter
family has expanded from 13 to 18 dedicated members by
the end of 2024! Each member brings unique skills and
perspectives, enriching the community and enhancing
their collective efforts. 

Thank you to every member for your hard work,
enthusiasm, and commitment to making our Hospital
Chapter a success!

Hospital Chapter Bonding Session
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Membership Committee organized the first post-covid social gathering event on 12 July 2024. The casual
get-together held at Woodleigh Residences Function Room saw a night filled with food, games and
connection of new and old friends. The 28 attendees had a mix of pharmacists with varied experiences and
pharmacy students, which encouraged sharing and exchanges of ideas. From this, the younger
participants also got a clearer overview of the various PSS chapters, with some volunteering to join. 

PSS Let’s Get Social!

At the Singapore Pharmacy Congress held on 5 to 6 October 2024, Membership Committee hosted a
booth to represent and promote awareness of PSS. We launched the membership survey on the same day
to gather feedback from new and existing members to tailor future events and benefits to their interests.
We also had a vision board for pharmacists to pen down their hopes for the future of pharmacy. From the
event, we reached and engaged almost 120 attendees (both local and overseas), got 5 membership sign
ups, and kickstarted the survey with 35 responses.

PSS Recruitment Booth at Singapore
Pharmacy Congress 2024
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The ‘Chit-Chat, Make Friends’ (CCMF) program continued to be a vital initiative in fostering camaraderie and
deep connections within the Industry Chapter. Providing an inviting and relaxed environment, the CCMF
program encourages pharmacists to come together over shared professional interests, personal stories, and
aspirations. The program saw a highlight event with the CCMF-potluck held on November 3, 2024, which
drew 11 participants from diverse backgrounds in the pharmaceutical and hospital sectors. These
participants reflected the rich variety of experiences within the chapter, ranging from early-career
pharmacists to seasoned professionals.

Connecting Professionals: ‘Chit-Chat,
Make Friends’ (CCMF) Program

 
The CCMF-potluck event was a memorable evening filled with
laughter, delicious food, and engaging conversations. Members
had the chance to connect on a personal level, sharing their life
updates, unique work experiences, and insights into the
evolving pharmaceutical field. Each participant contributed a
favourite dish, creating a delightful spread that added to the
festive atmosphere and sparked discussions around culinary
traditions and personal stories. The potluck setting allowed
members to relax, exchange perspectives, and build meaningful
connections that extended beyond professional interactions.

These biannual gatherings underscored the Chapter’s
commitment to fostering a supportive, close-knit community
where members feel connected and valued. 
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Reflections from PSS Award Winners

OUR PRIDE

I am deeply humbled to be awarded the Professor Lucy Wan Outstanding Pharmacist Award. I would like
to thank PSS for considering my contributions worthy of this incredible honour. This award is never about
me nor personal achievements. It is a representation of the collective effort and unwavering support of
numerous selfless seniors, amazing colleagues and supportive friends who have inspired me and
journeyed with me over the many years, for whom I am truly grateful.  

My Pharmacy career started in SGH, where I have been blessed with many opportunities – training and
specialty practice in Haematology that I have been passionate about until today, exposure and
development in various aspects of pharmacy and hospital practice, personal and professional growth in
an environment with supportive seniors and like minded peers. I have seen how the landscape for
Pharmacy practice evolved over the past 2 decades and am proud of how far we have come.

As we chart on into the future, navigating through the various challenges in healthcare with innovation and
new models of care, I hope that we continue to nurture and develop our juniors and next generation of
Pharmacy workforce as the way we have been nurtured. Because People are the most valuable asset,
and People make the Profession.. While we are working hard at delivering care and raising our pharmacy
profile, we do not forget about taking care of our people and helping them connect with the purpose of
doing good for the health and care of our population.

MS. NG HONG YEN

Professor Lucy Wan Outstanding
Pharmacist Award 2024 

Presented to Ms Ng Hong Yen by 
Dr Vivianne Shih

Professor Lucy Wan Outstanding Pharmacist
Award Winner
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Reflections from PSS Award Winners

I am deeply honored to receive the PSS-DCH Auriga Community Pharmacist of the Year Award 2024.
Receiving such a prestigious award is not only a proud moment for me but also an encouragement to
uphold the standards of community pharmacists. This recognition is a significant milestone in my career
and serves as a testament to the hard work and dedication I have put in while carrying out my roles and
responsibilities as a community pharmacist.

Service to others is its own greatest reward, but this acknowledgment is truly uplifting. I will continue to
advocate and work towards uplifting the name and image of community pharmacists in Singapore. Just
like the motto of PSS, I will continue to maximize the contribution of pharmacists to the healthcare of
Singaporeans in every aspect possible. At the end of the day, helping our people remains a priority.
Thank you once again for this prestigious recognition.

MS SITI RAHIL BINTE MOHD YUSSOF

PSS-DCH Auriga Singapore
Community Pharmacist of the Year

Award 2024 

Presented to Ms Siti Rahil Binte Mohd
Yussof by Mr Wong Sian Lin (Senior
Regulatory Affairs Associate, DCH

Auriga) and Dr. Vivianne Shih

PSS-DCH Auriga Community Pharmacist of the Year Award Winner

OUR PRIDE
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Reflections from PSS Award Winners
I am deeply humbled to receive the PSS-Mrs Tan Shook Fong Hospital Pharmacist of the Year Award
2024. I am grateful to PSS for this recognition, and I gladly share this honour with my bosses and dear
colleagues from the Department of Pharmacy, Khoo Teck Puat Hospital. Thank you for the many years of
unwavering support, guidance, and friendship.

Hospital pharmacy work is demanding, but also rewarding and meaningful. I am privileged to be amongst
like-minded and passionate hospital pharmacists who strive for excellence despite all the challenges that
come our way. I am indebted to my mentors and patients, who inspire me to improve myself and continue
contributing to betterment of care. With this award, I renew my commitment in delivering the highest level
of patient care, and empowering other colleagues to do the same.

DR. CHANG SHU-WEN GRACE

PSS-Mrs Tan Shook Fong Hospital Pharmacist of the Year Award 2024 
Presented to Dr Chang Shu-wen Grace by Mr Tan Joo Hock and  Dr Vivianne Shih

PSS-Mrs Tan Shook Fong Hospital Pharmacist of the Year Award Winner

OUR PRIDE
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Reflections from PSS Award Winners
To receive the PSS Innovation & Scientific Research Award for a project that is close to my heart, is a great
honour. 

The award is testament to the collaborative effort of the entire team that worked tirelessly to improve patient
care through innovative medication management strategies. I would like to thank the TTSH PopMed
pharmacist team, mentors, clinicians, and stakeholders who supported us every step of the way. 

Incorporating PROMs is a humbling experience where we tailor our care according to what matters to
patients. I believe it will continue to shape the way we deliver care, and is the future of how good healthcare
should look like. 
 
Thank you PSS once again for this incredible honour.

DR. SOH HUIMIN

PSS-Pfizer Innovation & Scientific Research Award 2024 
Presented to Dr Soh Huimin by Dr Aditya Purushottam Pathak (Director,

Oncology Medical Lead- MISP Cluster, Pfizer) and Dr Vivianne Shih

PSS Innovation & Scientific Research Award Winner

OUR PRIDE
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Shining Star Features
In recognition of the role models of the community sector, our shining star feature periodically identifies and
interviews these exemplary practitioners and features them in our PSS E-bulletin. This year, we are proud to
feature:

(February 2024) Ms Sandra Xu, A senior clinical pharmacist from National Healthcare Group
Pharmacy and a member of the National Medication Information (NMI) workgroup. Ms Xu’s experience
has been invaluable to ensuring the development of a single source of truth for medication information
in Singapore.
(June 2024) Ms Shashariza, from Singhealth Polyclinics (SHP), is a dedicated member of the Acute
care and Gastro workgroup at SHP. Her featured sharing highlights the various unique roles that
community pharmacists can play in the primary care setting.
(December 2024) Mr Shane Liaw is not just a senior pharmacist from Guardian and an essential
member of the NMI workgroup, he is also leading a pioneering diabetes care collaboration with NUH.
This collaboration aims to improve glucose control through dedicated pharmacist counselling.

National Day Awards
The National Day Awards are
presented to individuals who have
dedicated their service to the
betterment of Singapore. We warmly
congratulate our PSS members who
were awarded these prestigious
awards, on being recognised for their
efforts in nation-building.

OUR PRIDE
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NUS Awards
Two of PSS’ own members, Associate Professors Priscilla
How and Doreen Tan were awarded the National University
of Singapore’s awards for Teaching Excellence and Faculty
Award for Mentorship Excellence (FAME) respectively. This
2025 award ceremony was held for only 19 award winners
across the entire Science Faculty! We are proud of our
Pharmacy Educators in impacting our undergraduates and
postgraduates in their paths towards becoming impactful
contributors in the myriad of roles that Pharmacists play.

OUR PRIDE
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National Pharmacy Residency
Outstanding Faculty Awards
Ceremony 2024

Two members of PSS, Dr Nathalie Grace Sy Chua and Dr Vivianne Shih were awarded the National
Pharmacy Residency Outstanding Faculty Award 2024 at the National Pharmacy Residency Graduation
Ceremony held at the 33rd Singapore Pharmacy Congress on 6 October 2024. This award is conferred to
faculty members who have demonstrated exceptional dedication and mentorship in pharmacy residency
training.

OUR PRIDE

Dr Nathalie Grace Sy Chua and Dr Vivianne Shih receiving their awards, presented by A/Prof Camilla Wong, Chief Pharmacist, Ministry of Health
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PSS OFFICE AND SECRETARIAT UPDATES

WE HAVE MOVED!! 

Our new office address:
168 Jalan Bukit Merah 

#03-07C Connection One
Tower 3

Singapore 150168

Pharmaceutical Society of Singapore (PSS) office relocation took place on 3rd December 2024 and
we shifted from Singapore Manufacturing Federation (SMF) to One Connection building at Bukit Merah
Central. Our secretariat and council office occupied SMF Jalan Bukit Merah for a good 6 years.. Office
relocation was needed as the Economic Development Board (EDB) (landlord for SMF office) did not
renew the building lease with us.  We were able to find a suitable re-homing location for our office at
One Connection building after extensive searches at a few sites. 
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PSS council would like to offer our appreciation to three volunteer members who kindly reached out to us
when we called for assistance to relocate our office. They are namely Ms Claudine Oh, Ms Corrinne Tan
and Ms Koh Seow Ken with advice from our mentors, Mr Lim Mun Moon and Ms Fatimah Moideen Kutty.
They helped the council manage renovation, office move, unpacking and reinstatement works of old office.
We would also like to express our heartfelt appreciation to Mr Eugene Fok (PSS Admin Assistant) who
was the main coordinator for the renovation of the new office. Sharing pictures and snippets below to
commemorate our significant office relocation! 

On the actual day of our move, all
ready to help direct and coordinate.

PSS Council members, secretariat and
Ms Corrinne Tan (volunteer) in SMF

office. Still in happy mode after 6 hours
of packing on a Saturday morning

Our new office display cabinet and conference room are ready! 

Screened through materials from past
PSS events and discard unwanted

items. It brought back fond memories

PSS OFFICE AND SECRETARIAT UPDATES
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Ms Chang May Lian (Asst Manager) and Ms Mitra Rosayro (Admin Executive) both left PSS on 5 Oct
2024.  PSS Council expresses its heartfelt appreciation to them for their service to PSS and wish them
all the best in their future endeavors. We would like to welcome Ms Shelly Ng (Asst Manager) who
joined PSS on 6 January 2025. 

UPDATES TO PSS SECRETARIAT

Hi, I'm Eugene, the face behind admin@pss. I am
the Admin Assitant with PSS. Here's a little more
about myself:

My desire to work with PSS dates back to my
Polytechnic years, having missed every opportunity
earlier. In 2023, I received an opportunity, I
grabbed it, and here I am contributing to PSS!

One takeaway from the outgoing year is that doing
our best is what truly matters. Sometimes, the
results are out of our hands, but the efforts we
placed in was what counted the most.

I wish everyone a great year ahead; I am looking
forward to working to make 2025 an even more
successful and impactful year for everyone in PSS.

PSS OFFICE AND SECRETARIAT UPDATES

Hi, I’m Shelly. As an INTJ, I enjoy watching
dramas, exploring food destinations, and traveling.
Analytical and strategic, I excel in logical thinking,
solving intellectual challenges, and long-term
planning. With a focus on efficiency and reason
over emotion, I value solitude and prioritize
personal growth, achieving my goals through
thoughtful, deliberate decisions.

I chose the Pharmaceutical Society of Singapore
because it supports career growth, fosters
professional development, and advances the
pharmacy profession.
  
As pharmacy professionals committed to
advancing the pharmaceutical field, let us continue
collaborating to improve healthcare, exchange of
knowledge and drive innovation. Your
contributions are vital in shaping the future of
healthcare in Singapore.
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In a previous update, the PSS Website Revamp team announced the selection of a new vendor to
redesign the PSS website, with a planned launch in Q2/Q3 2024. While the team and vendor worked
diligently, unforeseen technical challenges arose related to plugin compatibility and platform
limitations.

Despite exploring various solutions and adjusting timelines, these challenges proved difficult to
overcome. Ultimately, the vendor decided to withdraw from the project and issued a full refund. We
appreciate the efforts of the team members from various Chapters who contributed to the project. The
work completed to date will be transitioned to a new team and vendor.

We wish to extend our heartfelt thanks to the PSS Website Revamp Team and the secretariat for their
ongoing support.

Ms Chia Hue Kian, Chairperson
Mr Vernon Tay, Co-Chairperson
Ms Candace Lee (Community Chapter)
Ms Grace Kng (Community Chapter)
Ms Mendy Ong (Hospital Chapter)
Mr Naren Koomanan (Infectious Disease)
Mr Wayne Tan (Industry Chapter)
Mr Yeo Shao Jie (Media & Communications Committee)
Mr Timothy Choo (Membership Committee)
Mr Ray Lew (Membership Committee and Young Pharmacists Chapter)
Mr Louis Lim (Professional Education Chapter)
Ms Annie Tran (Public Education Chapter)
Ms Deborah Chia (Public Education Chapter)
Ms Vivian Chin (Young Pharmacists Chapter)

UPDATES ON NEW PSS WEBSITE

PSS OFFICE AND SECRETARIAT UPDATES
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LIST AND MISSION STATEMENTS OF PSS
CHAPTERS, COMMITTEES AND
WORKGROUPS

LIST OF PSS LIFE MEMBERS AND FELLOWS 
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33RD
SINGAPORE
PHARMACY
CONGRESS 2024

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS
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Community
Chapter

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Mission Statements

Establish the professional practice of
community pharmacists.

1.

Improve health outcomes for patients by
empowering community pharmacists in the
management of minor ailments, as well as
chronic conditions.

2.

Enhance and promote the role of community
pharmacist as the trusted and accessible
healthcare professional of choice, fostering
collaborative care to promote health.

3.

Hospital
Chapter

Mission Statements

Engage hospital pharmacists in Singapore
to promote collaboration and as a
networking platform

1.

Showcase role model hospital pharmacists
to inspire junior pharmacists 

2.

Be the resource channel for hospital
pharmacist related matters and enquiries

3.
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Industry
Chapter

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Mission Statements
Continuously develop the professional
competency and skills of members for them
to:

1.

Be future ready to value add to patient
care and the healthcare ecosystem;

a.

 Keep abreast of industry trends;b.
Create networking opportunities for
members working in different sectors;

c.

Bring members working in the industry back
to a home where they can have a place to
interact with fellow pharmacists: to share
experience or just to meet old and new
friends.

2.

Infectious
Diseases -
Special Interest
Group (ID-SIG)

Mission Statements

Engage ID pharmacists in Singapore to
promote collaboration and as a networking
platform

1.

Showcase role model ID pharmacists to
inspire junior pharmacists

2.

Be the resource channel for ID related
matters and enquiries

3.
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Media &
Communications
Committee

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Mission Statements

Promote PSS and the pharmacy profession
to the general public and key stakeholders
through omni-channel publicity, social and
mainstream media in order to

1.

Build PSS / Pharmacist’s image as a
provider of trusted source of current,
relevant and accurate medication related
information. 

a.

Position PSS as the society which brings
the best out of the profession.

b.

Membership
Committee

Mission Statements

Encourage all registered pharmacists in
Singapore to become members of PSS,
enabling the society to be an active voice for
the Pharmacy profession

1.

Organize activities to engage PSS members
and provide networking opportunities for our
members

2.

Review membership benefits and maintain
its relevance for members of all ages 

3.

* Ms Lai Wan Lin Angeline has stepped down from her position as of December 2024
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National
Medication
Information
(NMI) 
Workgroup

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Mission Statements

Take charge of pharmacy-related patient
education materials at a national level

1.

Co-ordinate and seek consensus with other
workgroup members to finalise the
harmonized contents of pharmacy-related
patient education materials.

2.

Ensure the assigned pharmacy-related
patient education materials are updated
every 3 years or whenever there are
significant changes required.

3.

Pharmacy
Week 2024

Mission Statements

Ensure that the event provides a high-quality
patient education programme, produces
suitable promotional materials, maintains
financial security and promote the
awareness of the pharmacy profession.

1.

Ensure the event meets the requirements
and success criteria as determined by the
Pharmaceutical Society of Singapore

2.
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Pre-Registration
Pharmacists’
Training
Committee

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Professional
Education
Chapter

Mission Statements

Develop and provide comprehensive Continuing
Pharmacist Education programmes or events
(along with other PSS chapters) suited for
pharmacists from various sectors of practice
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Public
Education
Chapter

LIST AND MISSION STATEMENTS OF
PSS CHAPTERS, COMMITTEES AND
WORKGROUPS

Mission Statements

Empower members of the public with
appropriate information for safe and
effective use of medicines for management
and prevention of diseases. 

1.

Establish pharmacists’ role in public health
literacy and patient activation for improving
well-being, identification of ill health,
disease management and prevention. 

2.

Young
Pharmacists
Chapter

Mission Statements

To serve as an active platform for young
pharmacists to collaborate and network
within Singapore and among regional
countries

1.

Encourage young pharmacists to join YPC
and become active PSS members

2.

Be the resource channel for young
pharmacist related matters and enquiries

3.
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LIST OF PSS LIFE MEMBERS AND FELLOWS
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LIST OF PSS LIFE MEMBERS AND FELLOWS
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LIST OF PSS LIFE MEMBERS AND FELLOWS
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ANNUAL REPORT
EDITORIAL TEAM

Mr Myat Thu Kyaw
Creative Director

Chairperson of Media &
Communications

Committee

Mr Justin De Silva
Copywriter

Member, 
PSS 118th Council

Ms Grace Chew
Project Manager &

Proof Reader

Member,
 PSS 118th Council

With special thanks to all contributors from PSS Chapters, Workgroups and Committees.

2
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Dr Vivianne Shih
Proof Reader

President,
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Pharmaceutical Society of Singapore

168 Jalan Bukit Merah 
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Tel: 6259 2313 | Fax: 6259 2393
Email: admin@pss.org.sg
Website: www.pss.org.sg

Click for our social media: 
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